Ipunosxkenne Ne 1

Mudopmariina o pase norpedureneit
(GHHAHCOBBIX YC/IYI' HA HaMpaBJIeHHE
obpailieHUs GUHAHCOBOMY
YIIOJIHOMOYEHHOMY, TO/UIekKalas
pasMeIeHnio MUKpOhHUHAHCOBBIMHU
OpraHM3alMsaMM B MECTaX OKa3aHus yCIyr,
B TOM YHCJIE Ha CBOEM OUUMATBHOM
caiire B cetn MuTepHer

Hudopmanus o npase norpeduTe/ el PHHAHCOBBIX YCIYT HA HANpaBJIeHHe
obpaumeHHst PHHAHCOBOMY YNOJTHOMOYEHHOMY

C 1 samBaps 2020 roma JelcTByeT HOBBIM J0CYIeOHBIH TOPSAIOK
YPEeryJaupoBaHus CropoB notpeduTesei ¢ MUKpOUHAHCOBBIMH OPraHH3aLUSAMH.

B  cayugae, ecaM  MHKpo(QUHAHCOBas  OpraHM3alds  OTKa3bIBaeTCH
YAOBIETBOPUTh TpeOOBaHHUSA MOTpedUTeNs, A0 00palleHus B Cyl MOTpeOuTenb 1S
yperyJaupoBaHus Cropa 10J1KeH 00paTUThCA K (PUHAHCOBOMY YIIOJHOMOYEHHOMY.

JlomxkHOCTE  (PMHAHCOBOrO YMOIHOMOYEHHOro yupexaeHa DenepanbHbIM
3akoHOM OT 4 utonHs 2018 roma Ne 123-®3 «O6 ynoniHOMOYEHHOM IO TMpaBam
norpedurenel GUHAHCOBBIX YCIYI».

(PuHAHCOBBIH YTOJHOMOYEHHBIH paccmaTpuBaeT UMYILECTBEHHBIE
TpeGoBanus noTpeduTens, pazmep Kotopbix He npessitiaer 500000 py6ieii.

OO0pautenne norpedburenss (pUHAHCOBOMY YIOJIHOMOYEHHOMY MOXKeT ObITh

HarpaBJIeHO B 3JIEKTPOHHOM Gopme uepes nuuHblil KaduHeT Ha OpUUMaIBHOM caiiTe
(GUHAHCOBOrO YIO.THOMOYEHHOTO WM B MUCbMEHHOH (opme.

[lpuéM u paccmotpenue oOpauieHuii norpedburesneil ocyuiecTBisercs
(MHAHCOBBIM YIIOJITHOMOUYEHHBIM OeCILIaTHO.

J1o HanpagjieHus oOpaiieHns GUHAHCOBOMY YNOJIHOMOYEHHOMY NMOTpeOHTelh
J0KeH  oOpaTtuThesi ¢ 3asBlIeHMeM  (mpeTeH3ueil) B MMKPO(MHHAHCOBYIHO
OpraHM3aLHuIo.

C noapoGHoit wHbOpMalMeldl © TOpsAKe HanpapjieHus OoOpaileHHs

(GUHAHCOBOMY YIOJTHOMOYEHHOMY MOXKHO O3HAaKOMHMTBHCS Ha OQMIMATIBLHOM caiTe

(HHAHCOBOIO YO IHOMOYEHHOTO.



(B

Oduunanbhbiit cair ¢GuHaHCcOBOrO YIOJIHOMOYEHHOT 0!

www.finombudsman.ru

Homep Tenedona cinyxObl obecrieueHus JesTENBHOCTH (HHAHCOBOTO
ynojgHomouentHoro: 8 (800) 200-00-10 (6ecnaatHblii 38B0HOK 110 Poccun).

MecTto HaxoxkaeHus ciayxObl oOecrieyeHHsi AESATENbHOCTH (PUHAHCOBOIO
ynojaHomoueHHoro: 119017, r. MockBa, CTapoMOHETHbIN NepeyJ/ioK, AoM 3.

[ToutoBbiii  aapec ciayxObl obecrieyeHus AesATEILHOCTH (PUHAHCOBOIO
ynoiaHomouenHoro: 119017, r. Mockpa, CrtapoMOHETHBIH nepeynaok, aom 3,

noayuareab AHO «COJDY».



